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• 
Damall, Sikes, 

Gardes Frederick. 
(ACotpoMM oTCanUM Fvbbc ACCOUMMWI) 

INDEPENDENT ACCOUNTANT'S REPORT 
ON APPLYING AGREED-UPON PROCEDURES 

To the board members 
Cajim Area Agency on Aging, Inc. 
Lafayette, Louisiana 

Dear Members: 

under provisions of state law. ttiis report is a p^ljc 
document. Acopy of ttie report has ^ 
the entity and other appropriate public o^oa\s^ The 
report is available for public inspection at the Baton 
Rouge office of the Legislative Auditor and where 
appropriate, at the office of the parish clerk of court. 
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Eugiaa H. Dar»ill, CPA, Deceited 2009 

E. Ltrrr Sik*«. CPA/PFS. CVA. CFP< 
OlRDr p. Frederick. CPA 

CliyiOD E. Deraall. CPA. CVA 
Eu|eDc H DtrnaM, Hi, CPA 

Sitpbtiric M Higginbeibsm, CPA 
Jeh« P Armeic. CPA/PFS 

J. Siepho Gardes. CPA, CVA 
JoRifir S Zif|ier. CPArPFS. CFP' 

Cbrir A. Miller, CPA. CVA 
Stevaa G Mooia, CPA 

M. Rebecce Ctrdci. CPA 
Jo*B B Moody, CPA 

Leuren V Heberi, CPA/PFS 
Borbir* Ana Wtiit. CPA/CFS 

Sicpbeo R Diieklti, MBA. CPA 
Pooiclt MoycKx Booao. CPA. CVA 

Encb C. Loewcr, 111. CPA. M S.Tia 
Croig C Bebloctae. CPA'PFS, CFP< 

ieriny C Meiua. CPA 
Cbid M Biilcy. CPA 

Kttblec* T Dernoll. CPA 
DdSlio B Boodio. CPA, MBA 

Kevia $ Yooag. CPA 
Adam J Carry, CPA 

Cbntty S Dew. CPA. MPA 
BUiac M Crocbei. M.S . CPA 

Racbcl W Aihford. CPA 
VeroBica L LcBlco. CPA, MBA 

Jieob C. Robenc. CPA/PFS 
Kyle P SiliintD. CPA 

CbniiiBc A Caidry. CPA, MBA 
BriBdoB L Perier. CPA 

TiByi S NBWIIB, Ph D.. CPA 
Elis* B Fiuebetgx, CPA 

Nicole B Bmcbei, CPA, MBA 
Braadoo R Duapby. CPA 

Selh C Norrli. CPA 
W, Kyle George. CPA, MBA 

Mory Coiberiae Hollier, CPA 

We have perfcxmed the procedures enumerated below, which were agreed to by Cajun Area Agency 
on Aging, Inc. (CAAA) and Evangeline Council on Aging, Inc., solelyto assist you with respect to the 
retorted number of service units perfonned by the Evangeline Council on Aging, Inc. during the four 
month reporting period ended Febrxiary 28,2014 for the Title m B, ID D, and ID E programs fimded 
by the United States Department of Health and Human Services - Administration on Aging to the 
Govoncr's Office of Elderly Affairs. Evangeline Council on Aging, Inc.'s management is responsible 
for Ironing the number of units for the programs previously mentioned. This agre^-upoo 
engagement was conducted in accordance with attestation standards established by the American 
Institute of Certified Public Accountants. The suffidency of these procedures is solely the 
responsibility of those parties specified in the rqK>rt. Consequently, we make no rqjresentalions 
regarding the suffidency of the procedures described below either for the purpose for which this report 
has been requested or for any other purpose. 

Our procedures and findings are as follows: 

INQUIRIES RELATING TO THE TITLE HI B, m D, AND HI E PROGRAMS 

The following inquiries were conducted by having the client complete a questicmnaire: 

• Are services provided thmughnut the Parish for the Homonaker. Informatinn Assista"''^, 
Tran.kpnrtation. Wellness. Msdicaticn Managemait Respite and Sitter Service? 

Response: Yes, for Information & Assistance and Transportation. For 
Homonaker, Wdlness, Medication Management, and Respite these 
programs are not offered at all locations throughout the parish. 

• Is a written description of the various proyrflmg available to the public? 

Re^xmse: Yes, a written descripticii of our various programs is available to the public. Mcmbar of; 
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• Are cansaintr. mg^wB mni'ntained for each program? 

Reqjbnse: Rpstm aie maitrtamedteeachpn^nm in the SAMS program. 

• Are wflitinfT lid^g fihaintsiitii^ fhr the HhTii^akCT R^ite and Stttd- Service prolaanis? 

Response: Yes, for the Recite program. Forthehomdnak^prbgram^.waitiogUstsare 
only maintaihed for the Town of B^ile and eiEtreme rural loc^ons. 

• Are woite>ie^s to record the flmmmt and type of SCTvices provided to each cODgimerreparrfiTip 
the HomegiaW Respite and Sitter Service programs? 

Response: Yes, - a worksheet for each consumer receiving services is placed in the 
consumer's assessment file. The workshe^ includes the amount and type of 
sovice provided. (See Table^ATon the page 3 for a summary of findings 
rela^g to document^im of service provided;) 

• Do Homeroalcer personnel prepare meals, nm errands. assist withtopping; etc.? 

Response; I^o, requests by consumers aro not made for these s^c^; 

• b th^ a policy for Homcmalrer. Transportation and Personal Care consumerH to file griievances? 

Response: Yes, there is a policy for consun^ to file grievances for.th^ programs; 

• Ts ah Tnfnifngtirm^ Assistance resource fileTnaihtainM?If SO. how often is the rcsourcc file 
updated? 

Response: Yes, however the resource file is no' Ic^er in print by United -Way. We are 
cuiraitly tf}^g to find an updated yeraom 

• h a phone Inp maintained for the faformation A AsMstance program of the cnnmitncrs wbn call and 
the aervice/assistance requested? 

Response: We have a phone log fprinforimtion and as»stance of consume calling for 
services and assis^ce. 

• What fnmi nf rinciiTnent^on is available to verify copsumers have received Tnfcrmation & Assistance 
WellneRa and Medical Management services? 

Response: Documentation for fiiese services are ̂ e SAMS assessment 

(We were provided the logs and consumer rosters for the four nionths ended 
Febru^ 28, 2014. We conq>ar^ ̂  to<^ per th^ con^iunff log^^ to the 
SAMS report provided by CAAA.,See T^le A foilowing fpr-a summary of 
rttulh fioin the pipcedtira 
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is'a tnp lew TTiflintflihfti fnr Tntnajwwtatihh?! 

Re^ohse: Yes. 

(We were provided the logs md consumer rost^ for the ended 
February28,2014. We then cbrcpaied the toti^ jper the consuiueFFO^in tp; 
the cohsumo'; logs and SAMS' report ;^vided by CAAA. See T^le A 
following for a summary of re^U frmn the prbcediues'pefformed.) 

TABLEA 
UNITS raoviDiSD 

Program 
Typeof 
Service 

Unitsp^. 
CAAA 

Unite per 
Logs Difference 

ma TTanwHiftlcpr 590 m s 

niR lhforiiiBtioB.& AssistaDce 233 232 (1) 

ma Ontieach 8 8 -

ma Tdephoning 1397 1397 -

ma Trah^drtatfoh 2,020 2,020 

mi) WeDhess 1,177 lfi33 (44) 

DIE Infprmatioii & Assistance 83 83 -

0IE In-Home Respite 686 686 -

m£ Sitter Service 236 236 . 

Based on our procedures, we imted differences in the numba of imiti per monthly logs and 
&e units reported to for &e jOB Iriforinaiion & Assistance and HID Wellness prpgi^^ 
The logs for diese two programs had dbcumeoted fewa services, as noted above, dian reported to 
CAAA. 

• Are procedures in place for partidTwntfi tn fnalra raHRrvaiions for Transportation services? 

Response: Yes. 

• WitVi rf!p|^rds<tb comnnrier aasgssments. fll are assessments ofcnnsumers conducted fof Title in 
programs. f2) are initifll flssesCTnents conducted Hmfllv and f3Vare conaimers re-asgeaseri annnally? 

Response: Yes, aU coiisuin^ receive an initial assessineih. prior to recdymg services 
under the Title in programs and each consunier :is r&^es^ amnially. 

raOCEDURES RHATING TO m D, AfmmE PROGRAMS 
i, nbtiiin a sp-hftbile nf ntiita pmvitied during the fourmonth period ehdinp FiehfUfl^ 28 2hu 

We obtained the Agency Summary Report:hem CAAA for^die rq)orting period of 
Nbveiiiberl„2013 duou^Fdmiaty 28,2014. 
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2. ngtermine how the Council verifies the numher nf units provided. 

Daily service logs are maintaingri to monitor the units provided among the various 
programs. Ihe information from the individual logs are summarized monthly and altered 
into the SAMS conqiuter program. As noted in Table A on page 3» we compared the 
number of units provided per the Agency report to the coimcil*s logs and rosters. 

3. nhtain unit cost informqHnn and agree to contract with Gaiun AAA and the SAMS report. 

We obtained unit cost infonnation from the council's contract with CAAAai^ coinpaied 
the amount per the contract to the SAMS rqiort and to the amount reimbmsed. The 
results of our procedures are noted below: 

Program/Service 

Unit Costs 
per Contract 
withCAAA 

Amoiint 
Rehnborsed 
byCAAA 

TldemB 
Homeinaker 
liiformatlon & Assistance 
Traiuportatlon 
Outreach 
Telephoning 

$16.09 
23.19 
11.82 
18.04 
2.46 

$13.40 
21.57 
5.47 

16.17 
2.11 

Title mD 
Wellness 

Title mE 
Information & A^stance 
In-Home Respite 
Sitter Service 

23.19 
18.22 
18.22 

10.13 
7.57 
7.15 

Based on our procedures, we noted differences for each program r^arding the unit cost per 
the contract and the amount reimbuised by CAAA. 

4. Select a aample nf dxtV (60') from the population of fywigiimgrs receiving sgrvirgg rfnTinpr 
the fourmonth paiod ended F^miarv 28.2014. 

We obtained a summaiy of consumers recdvihg services during the four months aidti 
February28,2014 from the SAMS file submitted to CAAA and systematical^ selected a 
sample of sixty consumers. 

5. T TtiliTinp the «amp1e selected above, (n verity that gq assessment has heeg performed within the past 
twelve mcmth period preceding the four month period being evaluated and f2ytrace the mimher nf 
servicg unite provided per the SAMS report transmitted to CAAA to the individualmonthly Tngters 
and Hflilv service Iocs. 
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Based on the procedures perfonnedj we noted the following 

Asses-sments: 

• No exertions noted. 

Units of Service; 

• The following chart sununarlzBS our san^le selected and results noted. 

Type of 
Number of 
Consumers 

Units of Service 
per Sample 

Prosram Service Population Sample CAAA Support 

mB Homemaker 40 1 4 4 

mB information & Assistance 227 16 16 16 

mB Transportation 117 14 67 67 

mB Telephoning 23 3 57 57 

mB Outreach 8 1 1 1 

mo Wellness 80 5 11 11 

m£ information & Asststance 81 7 7 7 

mE In-Honie Respite 109 7 16 16 

mE Sitter Smvlce 41 6 12 12 

Totals 726 60 191 191 

Diir. 

There were no differeaces noted between units on the SAMS rqxnt transmitted to CAAA 
and the daily logs maintained by the Council; 

We were not engaged to and did not conduct an audit, the objective of whi^ would be the expression of an 
opinion on the rqwrtingofservice units provided. Accordingly, we do not oqness such an opinion. Had we 
performed actional procedures, other matters might have cmne to our attenticm that would have been reported 
to you. 

This rqxrit is intended solely for the information and use of the board members and management of Cajun 
Area Agency on Aging, Inc. and Evangeline Council on Aging, Inc. Ih^ rqxnt is not intended to be and 
should not be used by anyone other than those specified parties. 

S)eunal^ & ff^deUcA 
A Corporation of Certified Public Accountants 

Eunice Louisiana 
Juneji2,2014 



Evangeline Council on Aging 
1012 North Reed St ' ' ~ 
P.O. Box 312 
Ville Platte, LA. 70586 AUG 2 1 2014 
Telephone: (33^363-5161 

:: ; r_-
W 

FAX: (337)363-3834 

August 20, 2014 

Wc have reviewed the report by'Damail, Sikcs, Gardes and Frederick. Upon examination of the lop we 
found lliat wc had 2 listings for Vema Guillory. Wc assumed it was 2 diflercnl Vema Guillorys, but it was 
the same person. Mrs. Sybil h^ aUcmplcd to niergc llic two Vcmas and thouglit this had corrected the 
problem, but it added the two Usdngs togcllicr. She has now deleted one of the Vcmas and the iium^rs 
in SAMS arc now correct. I hayc attached her documentation Tor each month in question: 

Sincerely, 

Usa OeRouen 
Executive Director 

Equal Opportunity ̂ (rioyer. To file a Ovfl RIg)its pngm complaint or discrimlnalldfi. complete the USDA Pragram Discrimination Complaint 
Fono. ilbtuMl online athttp;//%inwi¥J5cr.tisda.eov/i:<implfllmnHneo«thtrnl.' or at any USDA office or .call CB^632-W2 to request the form. Send 
your completedcemplajnt roim or Irtter ty us ̂  mail at y.S Department of A^cultiire, Director, Office of ̂ Judication; 1400 independence 
Avenue. SW. Wasblngton, D.C 20250-4410, by bx [202)69(^7442 or email at prayrain.(nake<atoda.ptv. 



November 2013 Wellness 

Vema Guillory was posted with 11 units as was Vema Cake Guilloiy 
with 11 units. They are the same person that I tried to merge together. 
I removed 11 units from Vema Guilloiy. My roster now matches with 
units of279. 

December 2013 Wellness 

Vema Guilloiy was posted 12 units as was Vema Cake Guilloiy with 
12 units. They are the same person that I tried to merge together. 
I removed 12 units from Vema Guilloiy. My roster now matches 
with units of284 . 

Jmiuaiy 2014 Wellness 

Vema Guillory w^ posted 10 units as was Vema Cake Guillory with 
10 units. They are the same person that I tried to merge together. 
I removed 10 units firom Vema Guillory: My roster now matches 
with units of 301. 

February 2014 Wellness 

Vema Guillory lyas posted 11 units as was Vema Cake Guilloiy 
with 11 units. They are the same person that I fried to merge. 1 
removed 11 units from Vema Guillory. My roster now matches with 
units of269. 

January 2014 Information and Assistance 

Vema Guilloiy was posted twice (2) for li&A. I removed 1 imit. 
My roster now matches with units of 67. 


